Sign up for e-billing” Contest Rules

1. Organizer and contest period
1.1. The “Sign up for e-billing” contest (the “Contest”) is organized by Énergir, L.P. (“Énergir”).
1.2. The Contest runs in Québec from February 18, 2019 until 11:59 p.m. on May 20, 2019 (the “Contest
Period”). All times mentioned in these Contest Rules are Eastern Time (Canada).
2. Eligibility
2.1. This Contest is open to all natural persons aged 18 or over who are legal residents of Québec and who
are Énergir natural gas account holders on the Contest enrolment date.
This Contest is not open to employees, representatives and agents of Énergir, its affiliates, and its
advertising and promotion agencies, and all persons with whom any of the foregoing reside.
3. How to enter
3.1. For the purposes of these Contest Rules, an entrant (the “Entrant”) is a person who has registered for
electronic billing during the Contest Period, in accordance with these Contest Rules.
3.2. To enter the Contest, simply register for the electronic billing service during the Contest Period (“Entry”).
To do so:


if the person has not yet registered for an Énergir Cyberaccount, they must do so first by visiting
www.energir.com/cybercompte and selecting the “Electronic billing” option, which will
automatically be offered during Cyberaccount registration; or



if the person is already registered for an Énergir Cyberaccount, they must click the “Bill reception
mode” tab in the “Account management” section of their Cyberaccount.

3.3. Énergir must receive all Contest Entries by May 21, 2019 at 00:00.
3.4. One (1) Entry per Énergir natural gas account.
3.5. The list of Entrants becomes the property of Énergir and will not be returned or disclosed for any reason
to Entrants.
3.6. No purchase necessary.
4. Prize
4.1. Five (5) prizes of $500 each in Visa® Prepaid cards will be awarded, for a total value of $2,500.00:

5. Prize draw and awarding of prizes
5.1. Winners will be selected by random draw from all entries received by May 21, 2019 at 00:00. The draw
will be held on May 21, 2019 at around 3:00 p.m., at 1717 rue du Havre, Montréal, Québec H2K 2X3.
5.2. If all the contestants meet the conditions in these Contest Rules, the first five (5) Entrants drawn will be
winning each three (3) Visa cards of $200, $200 and $100, for a total amount of $500 by participant.
5.3. The odds of winning depend on the total number of eligible Entrants received.

5.4. To be declared a winner, selected eligible Entrants must (i) correctly answer, unaided, a time-limited
mathematical skill-testing question (10+5x8/2) to be administered by telephone or by email, and (ii)
provide all the required information (first and last name, e-mail address, telephone number and age).
5.5. Selected Entrants who comply with the Contest Rules:
5.5.1. will be contacted by Énergir by telephone or by e-mail within five (5) business days of the draw;
and Énergir will only contact the account holder whose name appears on the billing account.
5.5.2. will have to claim their prizes according to Énergir’s instructions, at 1717 rue du Havre, Montréal,
Québec, H2K 2X3, within 10 business days of the day they were first contacted. Énergir may, at its
discretion, send the prize by mail.
An Entrant will be disqualified:
(a) If, after a reasonable attempt, Énergir fails to reach the Entrant within the aforementioned time period, for
any reason whatsoever; or
(b) If a selected Entrant does not comply with these Contest Rules,
Énergir will then randomly select further Entrants from the remaining eligible Entries until a winner is declared.
No communications will be made with Entrants except with prize winners.
By participating in this Contest, the winners consent to the use of their name and city of residence on Énergir’s
website www.energir.com/contest, without further compensation.
6. Release
6.1. Winners will be required to sign a declaration form confirming their eligibility to participate in the Contest,
their compliance with the Contest Rules and releasing Énergir, its affiliates, advertising and promotion
agencies, prize suppliers, and each of their respective directors, officers, employees, agents,
representatives, successors and assigns, from any and all liability arising from losses or damages, of any
nature whatsoever, they may suffer or that may arise as a result of participation in this Contest or from
the awarding, acceptance or use of the prize.
6.2.Énergir, its affiliates, advertising and promotion agencies, and each of their respective directors, officers,
employees, agents, representatives, successors and assigns, assume no liability arising from (a) a
malfunction of any means of communication, or any faulty, incomplete, incomprehensible or erased Entry
transmission or (b) by any other reason that may limit any person's ability to submit an Entry and therefore,
preventing the person from participating in the Contest.
6.3. Any person participating or attempting to participate in this Contest release Énergir, its affiliates,
advertising and promotion agencies, and each of their respective directors, officers, employees, agents,
representatives, successors and assigns, from any and all liability for any damages that may arise from
participating or attempting to participate in the Contest.
6.4. Subject to approval by the Régie des alcools, des courses et des jeux du Québec (the “Régie), if required,
Énergir reserves the right, at its discretion and without prior notice, to cancel, terminate, modify or suspend
the Contest and its Rules, in whole or in part, in the event of human intervention or any other cause,
including but not limited to a case of force majeure, that could corrupt or affect the administration, security,
impartiality or conduct of the Contest, as provided for in these Rules. In such a case, Énrgir shall not be
held liable in any manner whatsoever.
6.5. Winners acknowledge that the only guarantee applicable to their prizes which they respectively won uner
this contest is the manufacturer's guarantee, if such a guarantee is offered.

7. Régie des alcools, des courses et des jeux
7.1. Any decision by the Contest organizers or their representatives regarding this Contest is final and without
appeal, subject to any decision of the Régie with respect to any matter within its jurisdiction.
7.2. Any litigation respecting the conduct or organization of a publicity contest may be submitted to the Régie
for a ruling. Any litigation respecting the awarding of a prize may be submitted to the Régie only for the
purpose of helping the parties reach a settlement.
8. General rules
8.1. Entries are subject to verification by Énergir. Any Entry that is incomplete, fraudulent or otherwise not in
compliance with these Rules will be automatically rejected and will not be eligible for a prize. In such an
event, Énergir will make a new random draw in order to award the prizes, as mentioned in the article 5 of
these rules.
8.2. In no event shall Énergir, its affiliates, advertising and promotion agencies and each of their respective
directors, officers, employees, agents, representatives, successors and assigns, be required to award
more prizes than indicated in these Rules or to award prizes otherwise than in compliance with these
Rules.
8.3. Prizes must be accepted as described in these Contest Rules and may not be transferred to another
person, substituted for another prize, or exchanged for an amount of cash, in whole or in part.
8.4. Refusal to accept a prize releases Énergir, its managers, its employees, its representatives, its
successors and assigns from all liability or obligation with respect to the winner.
8.5. By participating in this Contest, Entrants agree to abide by and be bound by these Rules. Énergir reserves
the right to disqualify any person who participates or attempts to participate in this Contest in a manner
that is contrary to these Contest Rules or that is unfair to the other Entrants.
8.6. The personal information of each participant (name, email address, telephone number and age) provided
to enter the Contest will be used solely for the administration of this Contest and for no other reason
without the Entrant’s consent. By providing this personal information, Entrants consent and agree
expressly to its use for the aforementioned purpose.
8.7. This Contest is subject all federal, provincial and local laws.
8.8. The Contest Rules are available online at www.energir.com/contest. The French version is available at
www.energir.com/concours. In case of dispute, the French version shall prevail.

